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B.Tech(EEE), Jawaharlal Nehru technological University,
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ADMINISTRATIVE
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U21 Global Pte Ltd: Asst Professor: 2008 to 2013
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CONFERENCES
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e “THE SME SURVIVAL MODEL FOR THE
TECHNOLOGY TRANSFORMATION ERA”, with Bordin
Phayaphrom and Amy Wong in Journal of Management

Information and Decision Sciences, 2021, Volume 24(7)

e “A Qualitative Research Factors Affecting Patient
Satisfaction and Loyalty: A Case Study of Smile Family
Dental Clinic of the Creative Commons Attribution License
(CC BY 4.0), with Supaprawat Siripipatthanakul in
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Development (IITSRD), August 2021, Volume 5(5)

e “Online Learning for Sustainable Women Training: A
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the Les Cahiers Internationaux du Tourisme (CirVath
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OTHER RELEVANT
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