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1 
NAME Dr Mamata Bhandar 

2 
ACADEMIC 

QUALIFICATIONS PhD: Information Systems Management, National University of 

Singapore(NUS) 

M.Comp: Information Systems Management, National University of 

Singapore(NUS) 

B.Tech(EEE), Jawaharlal Nehru technological University, 

Hyderabad, India 

3 
CURRENT 

PROFESSIONAL 

MEMBERSHIP 

 

4 
CURRENT 

TEACHING AND 

ADMINISTRATIVE 

RESPONSIBILITIES 

Program Director, MScITM 

Teaching: DBA, MScITM, MBA 

5 
PREVIOUS 

EMPLOYMENT 

U21 Global Pte Ltd: Asst Professor: 2008 to 2013 

National University of Singapore, NUS: Lecturer: 2001-2007 

6 
CONFERENCES 

AND TRAINING 
Preparation for APEL Q 

7 
RESEARCH AND 

PUBLICATIONS • “THE SME SURVIVAL MODEL FOR THE 

TECHNOLOGY TRANSFORMATION ERA”, with Bordin 

Phayaphrom and Amy Wong in Journal of Management 

Information and Decision Sciences, 2021, Volume 24(7) 

• “A Qualitative Research Factors Affecting Patient 

Satisfaction and Loyalty: A Case Study of Smile Family 

Dental Clinic of the Creative Commons Attribution License 

(CC BY 4.0)”, with Supaprawat Siripipatthanakul in 

International Journal of Trend in Scientific Research and 

Development (IJTSRD), August 2021, Volume 5(5)  

• “Online Learning for Sustainable Women Training: A 

Conceptual Framework “, in CPSC Journal on TVET, 2017, 

Malaysia, Volume 3,pp. 43-51, 

https://www.researchgate.net/profile/Supaprawat-Siripipatthanakul-2?_sg%5B0%5D=r7lZjwVjFUIHwoWL26cqI3Wl5yhqK9dkUU3uoBFg3-_ohfAgRgAyThNAMaEsYIDoATbY3Gs.2AXU_BgaZi9fwkGno5jAOFdOP5j4ljT3C5VmGJcb9m4b6oz5MjGsVuf1YaSsCcFCKjAVztIC1v-jYavuXgesDQ&_sg%5B1%5D=rqS1Zot3ecYkoRm-zQRW2QHA7G5xXmNjxw1w6MPNoHXTcM0WuyopJv6l1qoP2oGCh-D89dI.VlIsC0ATBa15xskY5YmqK9JLv14PAFO7sqy5HymhgIsIFthcpjgu5Zvv6Vyd8qu0D_8t6vAgyK_a_DmMZGWtDA
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http://cpsctech.org/publications/2017-08_steps/ 

• “Gearing up Food and Beverage Managers in Singapore: A 

competencies model”, with Tuck Keong and Fred Utanes, in 

the Les Cahiers Internationaux du Tourisme (CirVath 

International Journal of tourism), 2016, Volume 8, pp.35 

 

8 
CONSULTANCY 

Executive Education trainer: Unext 

9 
COMMUNITY 

SERVICE 
 

10 
OTHER RELEVANT 
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