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1 
NAME Dr. Kanishka Bedi 

2 
ACADEMIC 

QUALIFICATIONS ➢ Doctor of Philosophy (Ph.D.) from the Department of Business 

Administration, University of Lucknow, India, 2007. The Ph.D. 

thesis is entitled “A Study of Service Quality in Hospitals and 

Nursing Homes of Lucknow”. 

➢ Post Graduate Diploma in Business Administration (Operations 

& Financial Management)(Two Year Full-time program 

equivalent to M.B.A.) from Jaipuria Institute of Management, 

Lucknow (An autonomous institute accredited by National 

Board of Accreditation, All India Council for Technical 

Education, Ministry of HRD, Govt. of India), 1997. 

➢ Bachelor of Technology (Electronics & Communication 

Engineering) from Dr. B R Ambedkar Regional Engineering 

College (later renamed Dr. B. R. Ambedkar National Institute of 

Technology), Jalandhar (Guru Nanak Dev University, Amritsar, 

Punjab), India, 1994. 

3 
CURRENT 

PROFESSIONAL 

MEMBERSHIP 

President, Indian Ocean Comparative Education Society, 

Bangalore, India (www.ioces.org) 

21st Jan., 2013 – Continuing 

 Provide strategic direction in forging and maintaining 

relationships with schools, universities and educational 

institutions in the Indian Ocean region spanning South Asia, 

East Africa and Australia 

 Organize an international conference every two years 

to allow participation of academics from all over the Indian 

Ocean region and beyond 

 Design, develop and offer online courses to address global 

issues in partnership with the WCCES 

4 
CURRENT 

TEACHING AND 

ADMINISTRATIVE 

RESPONSIBILITIES 

Adjunct Faculty, GlobalNxt University, Kuala Lumpur, 

Malaysia 1st Dec., 2015 – Continuing 

 Teaching MBA students the online courses on Corporate 



Curriculum Vitae 

Social Responsibility, Business Analytics, Entrepreneurship, 

International Finance, Research Project, Operations Management, 

Supply Chain Management, Project Management, Information 

Systems Project Management, Quality in Healthcare, and 

Healthcare Management 

 Supervisor for Doctor of Business Administration (DBA) 

scholars 

5 
PREVIOUS 

EMPLOYMENT 

Professor, Hamdan Bin Mohammed Smart University, Dubai 

(UAE) 26th Nov., 2008 – 30 June, 2019 

 Teaching Masters and Bachelors courses of Business Process 

Management Fundamentals, Operations Management, Service 

Quality, Performance Management, TQM Fundamentals, TQM 

Sustainability, Quality Gurus & their Philosophies, Quality Systems, 

Quality Tools & Techniques, Customer Care, Business Process 

Management, Quality Planning and capstone project. 

 Campus-based full-time teaching role from August 2018 

 Contributed to research and guiding PhD scholars 

Vice-President (Executive Campus), Professor & Discipline 

Chair- Operations Management, GlobalNxt University, Kuala 

Lumpur, Malaysia 1st Dec., 2012 – 30 Nov. 2015 

 Teaching MBA students the courses on Entrepreneurship, CSR, 

Supply Chain Management, Operations Management, and Project 

Management. 

 Promoting its Executive Campus amongst corporations in the role 

of its VP 

 Forging international alliances in the USA, UK, the Middle East 

and South East Asia (reporting to the Vice-Chancellor) 

 

Vice-President (Executive Education) & Associate Professor, 

U21Global Graduate School, Singapore 

1st July, 2010 – 30 Nov., 2012 

 Managed relationships with Universitas 21 partners including the 

Universities of Melbourne, Nottingham, Birmingham, Singapore, 

and Auckland through regular participation in their meetings/ 
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conferences/ deliberations 

 Forged a partnership with Hamdan Bin Mohammed Smart 

University, Dubai, UAE and created two joint online masters 

programmes – one on entrepreneurship and another on project 

management 

 Established relationships/ partnerships with Lamar University 

(Texas), Anaheim University (California), Louisiana State 

University System, New York University, and several other 

institutions 

 Collaborated with content domain, product management, and 

academics to develop new programs, upgraded programs, and revised 

programs that reflected business and academic goals 

 Spearheaded the effort in creating and promoting a new division 

"Global Learning Services" to offer online learning services to the 

universities in the USA, Malaysia, Hong Kong, Singapore, Sri Lanka, 

India and the Middle East 

 Have been instrumental in designing and delivering cutting-edge 

online/ blended executive education programs for leading 

organizations globally. 

 Taught MBA students the courses on Entrpreneurship, Supply 

Chain Management, Operations Management, and Project 

Management. 

 Brought about several innovations like the use of digital-story 

telling, deployment of the Wiki, authentic assessments, blending 

synchronous with asynchronous technologies, etc. in designing and 

customizing executive education programs to fulfill the unique 

training requirements of corporations. 

 In his capacity as Vice-President (Executive Education), Dr. Bedi 

provided critical support to the global recruitment teams in 

understanding the training requirements of corporate clients, 

customization of the online content, and deploying delivery modes 

most conducive to achieve the learning objectives of the executive 

education programs. 

 Spearheaded the effort in initiating and forging institutional 

partnerships and creating customized programs for U21Global in the 

USA, Malaysia, Singapore, Sri Lanka, India and the Middle East. 

Adjunct Faculty, Asian International College, Singapore 20th 
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May, 2010 – 19 April, 2013 

Teaching students of MBA the subjects of Green Operations 

Management and Global Operations Management. Also, developed 

the online content for these courses. 

Adjunct Faculty, Manipal University Bangalore Campus, 

Bangalore, India 8th June, 2010 – 20th Feb., 2012 

Teaching students of the MBA Program in Banking & Finance the 

subject of Production Management and Supply Chain Management. 

Assistant Professor & Assistant Dean (Executive Education – 

India & Middle East) Universitas 21 Global (U21Global), 

Singapore 

Director – IOCL Hybrid Program on Project Management 

Director – IOCL Certificate in Business Leadership 

1st March, 2009 – 30th June, 2010 

 In the capacity of Assistant Dean (Executive Education – India & 

Middle East), created two joint programs with Hamdan Bin 

Mohammed E-University, Dubai, UAE 

 Supported the U21Global India and Middle East teams with 

various corporate programs. 

 Started a new program “IOCL Certificate in Business Leadership” 

for senior 

managers of Indian Oil Corporation Limited (IOCL). 

 Taught MBA students the courses of Operations Management and 

Project Management. 

Assistant Professor & Co-Director (Management Program for 

Entrepreneurs & Family Businesses – jointly with the Indian 

Institute of Management Bangalore) & Director – IOCL Hybrid 

Program on Project Management 

Universitas 21 Global (U21Global), Singapore 1st March, 2006 – 1st 

March, 2009 

 Based at Nadathur S. Raghavan Centre for Entrepreneurial 

Learning (NSRCEL), Indian Institute of Management, Bangalore, 

India, which offered the Management Program for Entrepreneurs & 

Family Businesses jointly with U21Global. As the Co-Director of the 
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program, was closely involved in designing, marketing, launching 

and running this blended program (face-to- face cum online) for 

entrepreneurs from all walks of the Indian industry. 

 At U21Global, teaching MBA students from various parts of the 

world, the courses of 660 Operations Management and 701 Project 

Management Methods. In the role of Subject Area Coordinator 

(SAC), closely interacting and supervising the adjuncts from 

different parts of the world facilitating the above-mentioned subjects. 

 As the Program Director of IOCL Hybrid Program on Project 

Management, was involved from the designing stage to the 

facilitation of face-to-face as well as online components of the 5-

months training program being imparted to executives of IOCL. 

Indian Oil Corporation Limited (IOCL) is the largest petrochemical 

public sector undertaking in India. 

 Closely involved in designing and facilitating the online training 

program on Project Management for HPCL (Hindustan Petroleum 

Corporation Limited), another large public sector enterprise in India. 

 Also, designed and facilitated the Operations Management 

Module in the Satyam CGBL Program conducted by U21Global to 

train 3000 odd software professionals of Satyam Computer Services 

Ltd. from across the globe. 

 Conducted training programs for health care professionals at 

Apollo Hospitals, Bangalore. 

Senior Lecturer, Jaipuria Institute of Management, Lucknow 

(India) 1st Oct. 2005 - 28th Feb., 2006 

Teaching students of P.G.D.B.A. (2-year course accredited by 

National Board of Accreditation, A.I.C.T.E.) the subjects of Research 

Methodology, Project Management, Production & Operations 

Management, Quality Management & Quantitative Techniques & 

Supply Chain Management. Conducted various training programs for 

prestigious organizations like National Thermal Power Corporation 

(NTPC), Geological Survey of India and Hindustan Aeronautics 

Limited (HAL) to name a few. 

Lecturer, Jaipuria Institute of Management, Lucknow (India) 

4th Jan.1999- 30th Sept., 2005 

 Teaching students of P.G.D.B.A. (2-year course accredited by 

National Board of Accreditation, A.I.C.T.E.) the subjects of Research 

Methodology, Project Management, Production & Operations 

Management, Quality Management, Innovation Management, 
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Supply Chain Mgt. and Quantitative Techniques. 

 President of the Jaipuria Institute of Management Alumni 

Association. 

 Committee member in Placement Committee and Industry-

Academia Interface Committee. 

Adjunct Faculty, Indian Institute of Management, Lucknow 

(India) 25th Feb. 1999-31st March 1999 

Teaching students of 1st year (IIIrd Term) Post-Graduate Programme 

(PGP) the subject of Research Methodology. The assignment 

consisted of teaching two sections (of 60 students each) including 

Projects, Assignments, Quizzes and Final Evaluation. 

Visiting Faculty, Department of Business Administration, 

Lucknow University (India) 

19th March 2001- 28th Feb. 2006 

Teaching students of MBA the subjects of Management Information 

Systems, E- Commerce, Database Management, Enterprise Resource 

Planning Systems and Information Technology. 

Visiting Faculty, Department of Management, Babu Banarsi Das 

National Institute of Technology & Management, Lucknow 

(Affiliated to U.P. Technical University, Lucknow) (India) 

6th September, 2002- January, 2003 

Teaching students of MBA the subjects of Project Management and 

Production & Operations Management. 

Visiting Faculty, Master of Marketing, Economics & 

Management (MMEM) Programme, Lucknow University 

(India) 

3rd Aug. 1998- Nov. 2005 

Teaching the students of MMEM the subjects of Project Management 

and Production & Operations Mgt. 

Visiting Faculty, Jaipuria Institute of Management, Lucknow 

(India) 1st Aug. 1998-3rd Jan. 1999 

Teaching students of P.G.D.B.A. (2-year course approved by 

A.I.C.T.E.) the subjects of Project Management, Quantitative 
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Techniques and Production & Operations Management. 

Lecturer, Dept. of Business Administration, International 

Institute for Special Education (IISE) Lucknow (India) 

11th Aug. 1997-29th June 1998 

Teaching students of P.G.D.B.A. (2-year course approved by 

A.I.C.T.E.) the subject of Project Management, Production & 

Operations Mgt. and Quantitative Techniques. 

Visiting Faculty, Dept. of Business Administration, International 

Institute for Special Education (IISE) Lucknow (India) 

1st July 1997-10th Aug. 1997 

Teaching students of P.G.D.B.A. (2-year course approved by 

A.I.C.T.E.) the subject of Project Management, Production & 

Operations Management and Quantitative Techniques. 

Physics Teacher, Seth M. R. Jaipuria School, Lucknow (India) 

1st July 1994-10th Aug. 1997 

Teaching students of Standards XI and XII the subject of Physics. 

6 
CONFERENCES 

AND TRAINING 
➢ Bedi, K. (2021). Developing a New World Curriculum in the Context 

of Globalization. New Horizons of Training and Education in the 
Global Educational Space, Council on Comparative Education in 
Kazakhstan, 5 June 2021 

 
➢ Bedi K. (2020) “Communities through time: Key moments 

and lessons from the history of the World Council of 
Comparative Education Societies” submitted for presentation 
during the XXIX Conference of Comparative Education 
Society in Europe, Reggio Emilia, Italy, 25-29 May 2020 

 

➢ Bedi K. (2020) “21st-Century Pedagogical Challenges in Higher 
Education: A Case Study of Dubai (UAE)” submitted for 
presentation during 9th Biannual Conference of the Gulf 
Comparative Education Society, Kuwait, Italy, 20-21 April 2020 

 

➢ Bedi K. (2019) “Life Skills Interventions: International Perspective” 
keynote speech delivered during the international conference on 
life skills education held at S-Vyasa (deemed to be university), 
Bangalore, India, 1-3 Nov. 2019 

 

➢ Bedi K. (2019) “TQM for Nutrition and Quality in the Free Lunch 
Program for School Children in India” presented during the XVII 
World Congress of Comparative Education Societies held at 
Cancún, Mexico, 20-24 May 2019 

 

➢ Bedi K. (2019) “Breakthrough Innovation & Quality Management: 
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Do they Align?” panelist in Quality and Business Management 
Panel Discussion, Innovation Arabia 12, Dubai, UAE during 25-
27 Feb. 2019 

 

➢ Al Marri M. H. and Bedi K. (2019) “Managing disequilibrium in the 
housing market of Dubai” presented at the International Conference 
on Crafting Foundations for Sustainable and Inclusive Development 
(CRFSID-2019) at Manipal University, Dubai, held during 22-23 
Feb. 2019 

 

➢ Bedi K. (2018) “Promoting Peace Education in Modern Society 
Globally” presented at the XVI Annual International Conference of 
Bulgarian Comparative Education Society (BCES), Golden Sands, 
Varna, Bulgaria during 11-15 June 2018 

 

➢ Bedi K. (2017) “Promoting Cultural Diversity through Informal 
Education for Global Peace” presented at a symposium on 
Cultural Diversity and Citizenship at the University of Corte, 
Corsica, France during 12-14 Oct., 2017 

 

Utanes F. and Bedi K. (2017) “Critical Success Enablers of 

Southeast Asian Entrepreneurs in Times of Major Crises” 

presented at 1st Annual Manipal University Dubai Entrepreneurship 

Research Conference to be held in Dubai, UAE during 15-16 February, 

2017 

 

➢ Bedi K. (2016) “The Peace Education Imperative to Counter 
Global Jihadi Terrorism” accepted for presentation at the XVI 
World Congress of Comparative Education Societies, Beijing, 
China to be held at Beijing Normal University during 21-25 
August, 2016. 

 

➢ Bedi K. (2014) “Online Education for Rural Transformation in 
the Indian Ocean” presented at the ERT Symposium, 
Kathmandu University, Nepal during 16-18 Sept. 2014 

 

➢ Bedi, K. (2013) “Right to Education: The India Story” 
Second Meeting of the International Group on Right to 
Education, National Institute of Educational Research, 
Taipei, Taiwan, May 21-22 

 

➢ Bedi, K. (2013) “Quality Assurance Practices at Online 
Institutions in the Indian Ocean” Third conference of the 
Indian Ocean Comparative Education Society (IOCES), 
Khon Kaen University, Thailand, 21-23 Jan. 

 

➢ Bedi, K. (2012) “Is online learning an effective way to undertake 
an MBA?” Association for Learning Technologies Conference 
(ALT-C), Manchester, U.K., 11-13 Sept. 
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➢ Bedi, K. (2012) “E-Learning in the Workplace at Avantha 
Group – A Case Study”, ICELW Conference, Columbia 
University, New York, USA, June 13-15, 2012 

 

➢ Bedi, K. (2012) “Harnessing Free Internet Resources in 
Blended Teaching & Learning”, Sloan Blended Learning 
Conference, Hyatt Regency, Milwaukee, WI, USA, April 23-
24 

 

➢ Bedi, K. & Wong, A. (2012) “Quality Assurance at U21Global 
Graduate School”, The Clute Institute Orlando International 
Academic Conference, Orlando, FL, USA, Jan. 2-4 

➢ Kanishka Bedi (2012) “The Significance of Face-to-Face 
Instruction in Hybrid Executive Education”. International 
Conference on Hybrid Learning, South China Normal 
University, Guangzhou, China, 13-15 Aug. 

 

➢ Kanishka Bedi (2012) “A Methodology for Designing 
Innovative Blended Courses Using Free Internet 
Resources”. 5th Conference on E-Learning Excellence in 
the Middle East, Dubai, UAE, 30th Jan. to 2nd Feb. 

 

➢ Kanishka Bedi (2011) “A Methodology for Integrating Traditional 
Classroom Learning with Contemporary Online Learning”. 
International Conference on Hybrid Learning, Hong Kong, SAR, 
China, 15-17 Aug. 

 

➢ Kanishka Bedi (2011), “International Collaboration for Global 
Business Education: A Case Study”, Second conference 
organized by the Indian Ocean Comparative Education Society 
(IOCES), Male, Maldives during 16-18 Sept. 

 

➢ Kanishka Bedi (2010), “Evolution of e-Learning in Higher 

Education in India”, First conference organized by the Indian 
Ocean Comparative Education Society (IOCES), at University of 

Peradeniya, Sri Lanka during 29-30 Nov. 2010. 
 

➢ Wing Lam & Kanishka Bedi (2010), “Consumer Protection in 
Higher Education - A Singapore Perspective”, First 
conference organized by the Indian Ocean Comparative 
Education Society (IOCES), at University of Peradeniya, Sri 
Lanka during 29-30 Nov. 2010. 

Kanishka Bedi (2009) “Faculty Performance Evaluation in a Hybrid 
Program”. 2nd E- Learning Excellence Forum, Jan. 26-29, Dubai, 
UAE. 

 

➢ Kanishka Bedi (2008, October 2-9), “Best practices of faculty in 
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facilitating online asynchronous discussions for higher student 
satisfaction”, 7th International Internet Education Conference & 
Exhibition, Ramsis Hilton, Cairo, Egypt. 

 

➢ Kanishka Bedi, 2008, “Business Management Education: Past, 
Present & Future”, presented at “Beyond the Lecture Hall” 
conference organized by the University of Cambridge (U.K.) during 
5th to 7th Sept., 2008. 

➢ Kanishka Bedi, 2008, “Experiences of Hybrid Corporate Training 
Programmes at an Online Academic Institution”, presented at the 
International Conference on Hybrid Learning 2008 held at the City 
University of Hong Kong during 13th to 15th August, 2008. 

➢ Kanishka Bedi, 2008, “Utilizing First Term Experience in a Blended 
Programme for Improving Student Engagement: A Case Study” 
presented at the U21 Teaching and Learning Conference entitled 
“Does Teaching & Learning Translate?” held at the University of 
Glasgow during 21-22 February, 2008. 

 

➢ Kanishka Bedi, 2008, “Innovations in Defining, Designing and 
Delivering Online Corporate Training Programmes: A Case Study”, 
paper presented at the e-Learning Forum entitled “e-Learning 
excellence in the Middle East 2008: Define, Design, Deliver” held in 
Dubai, UAE during Jan 14-17, 2008. 

 

➢ Kanishka Bedi & Helen Lange, 2007, “The impact of faculty 
interaction on the learning experience and outcomes of online 
learners”, presented at the ASCILITE (Australasian Society for 
Computers in Learning in Tertiary Education) conference held at 
Nanyang Technological University, Singapore during 2-5 Dec., 07. 

 

➢ Evelyn Gullett & Kanishka Bedi, 2007, “Wiki: A new paradigm for 
online training and development of faculty”, presented at the 
ASCILITE conference held at Nanyang Technological University, 
Singapore during 2-5 Dec., 07. 

 

➢ Kanishka Bedi, Michael A. Goldberg & Evelyn Gullett, 2007, 
“Improving Effectiveness, Academic Growth and Collegiality among 
Faculty”, presented at an international conference “Supporting 
Success and Productivity: Practical Tools for Making Your 
University a Great Place to Work”, organized by the Institutional 
Management in Higher Education (IMHE) program of the OECD in 
conjunction with Universitas 21 held in Paris during 3-4 Sept., 2007. 

 

➢ Kanishka Bedi & Helen Lange, 2007, “Enhancing the learning 
experience of online learners through faculty interaction – fantasy 
or fact? A pilot study”, presented at ALT-C (Association for Learning 
Technology - Conference) 2007 conference held at the University 
of Nottingham, U.K. during 4-6 Sept., 07. 

 

➢ Jeremy B. Williams & Kanishka Bedi, 2007, “Using Digital 
Storytelling as an Assessment Instrument: Preliminary Findings at 
an Online University”, presented at the 11th Computer Assisted 
Assessment Conference held at Loughborough University, U.K. 
during 10-11 July, 07. 

 

➢ Jeremy. B. Williams, Kanishka Bedi & Michael. A. Goldberg, 2006, 
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"The Impact of Digital Storytelling on Social Agency: Early 
Experience at an Online University", paper presented at the Third 
International Conference on Educational Technology organized by 
National Institute of Education (Singapore), together with the 
Ministry of Education (Singapore) at Singapore Expo, 7-8 
September, 2006. 

 

➢ Kanishka Bedi, 2006, "Balancing Learner Expectations and 
Educator Perceptions in an On-line MBA Course for Exemplary 
Learning". Paper presented at the U21 E- learning Conference, 
Guadalajara, Mexico, 28-30 November 2006. 

Kanishka Bedi, 2007, "The Service Quality Conundrum", Elluminate 

Webinar Series, U21Global Head Office, Singapore, 31st January 

2007. 

 

➢ Kanishka Bedi & J. K. Sharma, 2005, “Benchmarking the quality of 
secondary education at the micro level & policy imperatives”, 
presented at the 5th Comparative Education Society of Asia (CESA) 
Biennial conference held at University Kebangsaan Malaysia 
(National University of Malaysia), Bangi, Selangor, Malaysia during 
30th & 31st of May. The paper has been published in the proceedings 
of the conference. 

 

➢ Kanishka Bedi & J. K. Sharma, 2005, “A model for use of multimedia 
& ICT in the classroom teaching of MBA courses”, presented at the 
3rd International Conference of Multimedia & ICT in Education (m-
ICTE) held at Cacerus, Spain during 7th to 10th of June. 

 

➢ Kanishka Bedi & Sunethra Karunaratne, 2005, “MBA Education & 
Quality of Work Life: Perspectives from India & Sri Lanka”, 
presented at the 8th UKFIET International Conference on 
Education and Development held during 13th to 15th September at 
Oxford University, Oxford (U.K.). 

 

➢ Kanishka Bedi, 2005, “Service quality measurement in hospitals & 
nursing homes of Lucknow”, presented at the 11th International 
Conference on Productivity and Quality Research organized by 
Indian Institute of Technology, Delhi (IIT Delhi) in association with 
International Society for Productivity and Quality Research, Miami, 
USA held at the IIT Delhi campus during 12-15th December. 

 

➢ J. K. Sharma & Kanishka Bedi, 2005, “Benchmarking the quality of 
multimedia and ICT used in the classroom teaching of a course in 
an MBA programme”, presented at the 3rd International Conference 
of Multimedia & ICT in Education (m-ICTE) held at Cacerus, Spain 
during 7th to 10th of June. 

 

➢ S. Chakraborty & Kanishka Bedi, 2005, “Bringing commensurability 
of private sector MBA learning experiences with livelihood 
aspirations of learners and livelihood opportunities/realities”, 
presented at the 8th UKFIET International Conference on 
Education and Development held during 13th to 15th September at 
Oxford University, Oxford (U.K.). 

 

➢ Kanishka Bedi, 2005, “Measurement & improvement of service 
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quality at the OPD of a large Service hospital”, presented at the 11th 
International Conference on Productivity and Quality Research 
organized by Indian Institute of Technology, Delhi (IIT Delhi) in 
association with International Society for Productivity and Quality 
Research, Miami, USA at the IIT Delhi campus during 12-15th 
December. 

 

➢ Kanishka Bedi & Rana Pawha, 2005, “Root-cause analysis of 
breakages at National Beverage’s biggest plant”, presented at the 
International Conference on Management Case Studies organized 
by Institute of Management Technology (IMT) Ghaziabad in 
collaboration with George Mason University, Virginia, USA held at 
the IMT Ghaziabad campus during 19th & 20th December. 

 

➢ Kanishka Bedi & J. K. Sharma, 2004, “Quality Function Deployment 
in Business Case Studies”, presented at the 12th World Congress 
organized by World Council of Comparative Education Societies 
(WCCES) held at Havana, Cuba during 25th to 29th October. 

7 
RESEARCH AND 

PUBLICATIONS 

• Assie-Lumumba N. T., Bedi K., Dembele M., Jacobs J., & Manzon 
M., Eds.  (accepted for publication in 2023) Histories and Outlooks 
of WCCES Constituent Societies and Presidential Experiences 
(tentative title), World Council of Comparative Education Societies 
WCCES-Brill Book Series, Brill, New York, USA 

• Assie-Lumumba N. T., Cross M., Bedi K. & Ekanayake S., Eds. 
(2022) Comparative Education for Global Citizenship, Peace and 
Shared Living through uBuntu, World Council of Comparative 
Education Societies WCCES-Brill Book Series, Brill, New York, 
USA 

• Kanishka Bedi (2018, online), Practicing Non-Violence, Indian 
Ocean Comparative Education Society & World Council of 
Comparative Education Societies 

• Kanishka Bedi (2013) Production & Operations Management, 
Third Edition, Oxford University Press 

• Kanishka Bedi (2009) Management & Entrepreneurship, Oxford 

University Press 

• Kanishka Bedi (2006) Quality Management, Oxford University Press 

• Kanishka Bedi (2007) Production & Operations Management, 
Second Edition, Oxford University Press 

• Kanishka Bedi (2004) Production & Operations Management, 
First Edition, Oxford  University Press 

• Kanishka Bedi (2010), Green Operations Management, 
Knowledge Universe International, Singapore 

• Kanishka Bedi (2011), Supply Chain Management, Manipal 
Universal Learning, Bangalore, India 

• Kanishka Bedi (2010), Quality Gurus & their Philosophies, 
Hamdan Bin Mohammed e-University, Dubai, UAE 

• Kanishka Bedi (2010), Global Operations Management, 
Knowledge Universe International, Singapore 

• Kanishka Bedi (2010), Total Quality Management, Hamdan Bin 
Mohammed e- University, Dubai, UAE 

• Kanishka Bedi (2010), Production Management, Manipal 
Universal Learning, Bangalore, India 

• Kanishka Bedi (2009), Quality Culture, Hamdan Bin Mohammed e-
University, Dubai, UAE 
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• Kanishka Bedi (2009), Quality Planning, Hamdan Bin Mohammed 
e-University, Dubai, UAE 

• Utanes, G.C. and Bedi, K. (2022) Critical Success Enablers 
of Southeast Asian Entrepreneurs in Times of Major Crises. 
Open Access Library Journal, 9: ****. 
https://doi.org/10.4236/***.2022.***** 

• Bedi, K. (2021) “Virtuous Versus Demoniac Life: How the Legacy 
of Colonial Education System Continues to Erase the Soul of 
India”, World Voices Nexus: The WCCES Chronicle, Vol. 5 no. 3 

• Bedi, K., Deshmukh, N.D., Ekanayake, T.M.S.S.K. and 
Vitharana, P. (2021). “Comparing International and National 
Science Curricula to create a New Science World Curriculum”, 
World Voices Nexus: The WCCES Chronicle, Vol. 5 No. 1 

• Ng G. and Bedi K. (2018) “An Economic Model of 
Entrepreneurship and Optimism” proceedings of the 2nd Annual 
Manipal University Dubai Entrepreneurship Research Conference 
held in Dubai, UAE during 14-15 February, 2018 

• Kanishka Bedi, T.M.S.S.K. Yatigammana Ekanayake, Swaleha 
Sindhi, P.R.K.A. Vitharana (2015) (Editors), Promoting Peace, 
Harmony & Development through Education in the Indian Ocean, 
Proceedings of the IOCES 4th International Conference, Bangalore, 
India, 16-17 June 

• Amy Wong & Kanishka Bedi (2018) “Quality Assurance 
Practices in Online Education at U21Global Singapore”, In 
Michael Mariasingam,Thomas Smith, & Chere Campbell Gibson 
(Eds.); Quality Assessment & Assurance in Online Learning: 
Global Approaches & Experiences; Quality Learning Global 
Consultancy, USA 

• Kanishka Bedi & Amy Wong (2013) “GlobalNxt University: A New 
Paradigm in Transnational Education” Proceedings of the 
International Conference on Managing the Asian Century 
(published by Springer) organized by James Cook University, 
Singapore Campus during 11-13 July 

• Kanishka Bedi (2013) “Hybrid Learning Trends in Continuing 
Education for Working Professionals”. In S.K.S. Cheung et al. 
(Eds.): ICHL 2013, LNCS 8038, pp. 401–410. Heidelberg: 
Springer 

• Kanishka Bedi (2012) “The Significance of Face-to-Face 
Instruction in Hybrid Executive Education”. In S.K.S. Cheung 
et al. (Eds.): ICHL 2012, LNCS 7411, pp. 144–154, 2012. 
Springer-Verlag Berlin Heidelberg 

• Kanishka Bedi (2012) “A Methodology for Designing 
Innovative Blended Courses Using Free Internet Resources”. 
Proceedings of the 5th Conference on E-Learning Excellence 
in the Middle East, Dubai, UAE, 30th Jan. to 2nd Feb. 

• Kanishka Bedi (2011) “A Methodology for Integrating Traditional 
Classroom Learning with Contemporary Online Learning”. In R. 
Kwan et al. (Eds.): ICHL 2011, LNCS 6837, pp. 30–39. Springer-
Verlag Berlin Heidelberg 

• John A. Spinks & Kanishka Bedi (2010) "Experiences of creating 
joint programmes in the Middle East" in Higher Education and the 
Middle East: Serving the Knowledge- based Economy by John 
Calabrese (Ed.), The Middle East Institute, Washington DC, USA, 
July, pp. 37-41 

• Kanishka Bedi (2010), “Evolution of e-Learning in Higher 
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Education in India”, Proceedings of the first conference 
organized by the Indian Ocean Comparative Education Society 
(IOCES), at University of Peradeniya, Sri Lanka during 29-30 
Nov. 2010. 

• Wing Lam & Kanishka Bedi (2010), “Consumer Protection in 
Higher Education - A Singapore Perspective”, Proceedings of 
the first conference organized by the Indian Ocean 
Comparative Education Society (IOCES), at University of 
Peradeniya, Sri Lanka during 29-30 Nov. 2010. 

• Kanishka Bedi (2010) “Innovations in defining, designing and 
delivering online corporate training programmes: A case study”, 
International Journal of Excellence in E-solutions for 
Management, 3(1), 1-16 

• Kanishka Bedi (2009), “Best practices of faculty in facilitating 
online asynchronous discussions for higher student satisfaction”, 
International Journal of Internet Education, Vol. 4,, July, pp. 143-
152 

• Bedi, K. (2008). Measurement & improvement of service quality 
at the OPD of a large service hospital. The International Journal of 
Excellence in Healthcare Management, 1(2), 15-27 

• Kanishka Bedi (2008). Experiences of hybrid corporate training 
programmes at an online academic institution. In J. Fong, R. 
Kwan, & F. L. Wang (Eds.), ICHL 2008, LNCS 5169 (pp. 271-
282). Heidelberg: Springer 

• Bedi, K. (2008). Measuring the teaching presence of online faculty 
in a blended program for entrepreneurs. In R. K. Atkinson & C. 
McBeath (Eds.), Hello! Where are you in the landscape of 
educational technology? (pp. 56-65). Proceedings ascilite 
Melbourne 2008 

• Bedi, K., & Lange, H. (2007). The impact of faculty interaction on 
the learning experience and outcomes of online learners. In R. J. 
Atkinson, C. McBeath, S. K. A. Soong, & C. Cheers (Eds.), ICT: 
providing choices for learners and learning (pp. 41- 50). 
Proceedings ascilite Singapore 2007 

• Gullett, E., & Bedi, K. (2007). Wiki: A new paradigm for online 
training and development of faculty. In R. J. Atkinson, C. 
McBeath, S. K. A. Soong, & C. Cheers (Eds.), ICT: Providing 
choices for learners and learning (pp. 357-360). Proceedings 
ascilite Singapore 2007 

• Bedi, K. (2007) Ph.D. thesis “A Study of Service Quality in 
Hospitals and Nursing Homes of Lucknow”, University of Lucknow 

J. K. Sharma & Kanishka Bedi (2005), “Benchmarking the quality 
of multimedia and ICT used in the classroom teaching of a course 
in an MBA programme”, in Recent Research Developments in 
Learning Technologies (ISBN: 609-5994-5), edited by A. Méndez-
Vilas, B. González-Pereira et al, FORMATEX, Badajoz, Spain 

➢ Kanishka Bedi & J. K. Sharma (2005), “A model for use of 
multimedia & ICT in the classroom teaching of MBA courses”, in 
Recent Research Developments in Learning Technologies (ISBN: 
609-5994-5), edited by A. Méndez-Vilas, B. González-Pereira et al 
and published by FORMATEX, Badajoz, Spain 

• Kanishka Bedi & Rana Pawha (2005), “Root-cause analysis of breakages at 

National Beverage’s biggest plant”, in Cases in Management, Allied 

Publishers, New Delhi. 

 

http://www.ascilite.org.au/conferences/singapore07/procs/bedi.pdf
http://www.ascilite.org.au/conferences/singapore07/procs/bedi.pdf
http://www.ascilite.org.au/conferences/singapore07/procs/bedi.pdf
http://www.ascilite.org.au/conferences/singapore07/procs/gullett.pdf
http://www.ascilite.org.au/conferences/singapore07/procs/gullett.pdf
http://www.ascilite.org.au/conferences/singapore07/procs/gullett.pdf


Curriculum Vitae 

8 
CONSULTANCY 

• Conducted Six Sigma/ Lean project reviews of the executives 

of Infosys Ltd. in the Executive Leadership Management Program 

(ELMP) program during Oct. 2019 to March 2020 

• Facilitated a blended program on “Human Error Avoidance” 

for Atos Executives during Feb. to May. 2018. Atos is a multinational 

managed service provider. 

• Facilitated a blended program on “Human Error Avoidance” 

for Atos Executives during Nov. 2017 to Feb. 2018. Atos is a 

multinational managed service provider. 

• Facilitated a blended program on “Human Error Avoidance” 

for Atos Executives during July to Oct. 2017. Atos is a multinational 

managed service provider. 

• Facilitated an online course on “Data Analysis for 

Managers” for Ashok Leyland Ltd. Executives during Nov. 2016 to 

Feb. 2017 

9 
COMMUNITY 

SERVICE 

➢ Reviewed the course content of Project Management, 
Commonwealth of Learning, Burnaby, British Columbia, Canada, 
2023 

➢ Reviewed the online content on Principles of Management, Manipal 
Global Education, Bangalore, India, 2013 

➢ Reviewed the online content on Business Communication, Manipal 
Global Education, Bangalore, India, 2013 

➢ Reviewed the online content of Service Operations Management, 
Manipal Global Education, Bangalore, India, 2012 

➢ Reviewed the online content of Operations Management, 
U21Global Graduate School, Singapore, 2008 

10 
OTHER RELEVANT 

INFORMATION 
• Conferred upon with the Best Professor In Quality Management 

Studies Award during the Asian Education Leadership Awards 

held in Dubai, UAE on 10 Oct. 2019 

 

• Conferred upon with the Education Leadership Award by 6th 

Golden Globe Tiger Awards, Kuala Lumpur, Malaysia, April 

2019 

 

• Recipient of the Best Paper Award at the 2nd Manipal University 



Curriculum Vitae 

Dubai Entrepreneurship Research Conference, Dubai, UAE in 

Feb. 2018 for his paper “An Economic Model of 

Entrepreneurship and Optimism” co-authored with his Doctoral 

student from Australia (Mr. Gerald Ng) 

 

• Recipient of the Best Paper Award at the 1st Manipal University 

Dubai Entrepreneurship Research Conference, Dubai, UAE in 

Feb. 2017 for his paper “Critical Success Enablers for Southeast 

Asian Entrepreneurs in Times of Major Crises” co-authored 

with his Doctoral student from Singapore (Mr. Fred Utanes) 

 

• Awarded in Sept. 2016 by the Chancellor of Hamdan Bin 

Mohammed Smart University, Dubai, UAE, for dedicated 

efforts and distinguished teaching performance 

 

• Conferred upon with the Excellence in Online Education Award 

by U21Global Graduate School, Singapore in 2010 

 

• Winner of the Chancellor’s Award for Innovation in Online 

Teaching and Learning 2009-2010 at Hamdan Bin Mohammed 

e-University, Dubai, UAE 

 

• Recipient of the Best Paper Award at the e-Learning Excellence 

Forum, Dubai, UAE in 2008 for his paper “Innovations in 

Defining, Designing and Delivering Online Corporate Training 

Programs: A Case Study” 

 

 

 

 


